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Westben Summer Job 2026 — Customer Service
Assistant (12-week contract)

Westben seeks to hire a Customer Service Assistant who will learn and contribute to aspects of audience
engagement surrounding live musical productions and community engagement including: box office
customer service, event logistics, facility management, hospitality and more. The Assistant will gain
valuable experience working closely with our Administration and Marketing Team at the Box Office and
at The Barn during Westben's live summer music festival. The Assistant will be exposed to a stimulating
and professional environment while gaining valuable arts industry and community connection
knowledge and experience.

We are looking for a candidate who: offers great communication skills - in person, on the phone and in
writing, works well independently and with a team, maintains a high standard of professionalism, can
troubleshoot, think critically and make informed decisions. Interest or experience in music and theatre
will be considered an asset.

Applicants MUST:

¢ be between the ages of 15 to 30 years old

e be a Canadian citizen, permanent resident, or a person who has been granted refugee status in
Canada

e be available to work 35 hours a week including weekends for the duration of a 12-week
contract May 19" to August 7t

e possess a valid driver's license or have access to reliable transportation to rural locations

e submit Cover letter and Resume to westben@westben.ca by April 10*" 2026

Westben is an equal opportunity employer. Individuals who self-identify as members of
underrepresented groups are encouraged to apply.

ABOUT WESTBEN: Westben is a charitable organization located in a rural natural setting in
Campbellford. With a vision of being a leading, internationally recognized Centre, Westben nurtures
communities of artists, audiences and learners through exceptional musical experiences. Programs
feature professional, emerging and community artists and enthusiasts in music festivals, concert series
and educational programming for all ages. Our year-round programs attract over 10,000 patrons from
the Trent Hills area and beyond. Our focus is on building community vibrancy and joy through the
participation and appreciation of music. westben.ca



